Navigators: Guiding [STATE-ians] Through Health Care Exchanges

What are Navigators – and what do they have to do with health care in [STATE]?

Navigators will provide people with clear directions and information to help them get where they need to go. 

The Affordable Care Act (ACA) established state Exchanges, new competitive health insurance marketplaces to give consumers more control, quality choices and better protections when buying insurance. Navigators were created to help people who are getting insurance through their [STATE’s] health insurance Exchange, such as small businesses, self-employed or people who do not have access to insurance through their employers. The Navigator’s job is to provide individuals and families with the information necessary to determine which health insurance option best fits their needs, and then help them enroll in their plan of choice. 

Who can be a Navigator in [STATE]?

The ACA outlines a variety of groups that can be Navigators, including unions, chambers of commerce, consumer non-profit groups, professional associations, ranching and farming organizations and more. 

What are the responsibilities of a Navigator?

Navigators will play an important role in the success of [STATE’s] Exchange, and ultimately, the success of the ACA. They will be responsible for the following:

· Conducting public education on available health plans

· Distributing fair and impartial information on enrollment and premium tax credits

· Facilitating the enrollment process

· Referring all grievances, complaints or questions regarding health plans and coverage to an office of the health insurance consumer assistance or ombudsman, or any other appropriate state agency

· Providing culturally and linguistically appropriate information to meet the needs of the population

What makes a strong Navigator?

While there are many different options as to who can be a Navigator, they all must provide easy-to-understand information about health plans so people can make informed choices about their coverage. 

Navigators must:

· Be well-trained on the [STATE] Exchange, Medicaid, and other public programs, as well as our private insurance market

· Be able to explain eligibility, benefits, cost sharing, the appeals process and premium tax credits to [STATE-ians], including to those individuals and families with low-proficiency English and people with disabilities who have special communications needs

· Be trusted by their community

· Be free from conflicts of interests

· Act in the best interest of consumers in [STATE]

· Be able to serve our state’s low-income, disadvantaged and hard-to-reach populations

Rather than one group taking on the role of Navigator in [STATE], it should be multiple organizations across the state that can reach a large number of people who will be eligible for insurance through the Exchange. 
How are Navigators paid?

Navigators are funded through grants provided by [STATE] Exchange funds. Navigators are prohibited from receiving any financial benefit – direct or indirect – from enrolling consumers in health plans. 
