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Heartwired Principles for Messaging about Immigrant Health Justice
Quick Reference Guide

Before you develop persuasive messaging to build support for your issue, first identify the audience for the
messaging. Keep in mind: Messages need to meet audiences’ emotional needs before attempting to move
them to support. Then, use the following principles as a guide in drafting your messaging. To read more about
each principle, view the full messaging guide.

#1: Build Trust
e Across your messaging, feature a variety of messengers that audiences are likely to relate to (and
therefore, likely to trust).
e Name messengers’ wholesome motivations for speaking out about health care and immigrants.
e |ead with shared values — including family, caring for children, fairness, freedom, and choice, which
are prominent values that audiences share with us related to health and health care for immigrants.

Example Message for Building Trust

“My name is Erica. | am a mom of two and I’m a nurse. | see every day how access to care saves lives.
That's why | believe no one should have to choose between their health and feeding their family —
regardless of where they were born.”

#2: Acknowledge Complexity
e Listen to understand people’s conflict and concerns about health care and immigrants.
e Utilize messages that acknowledge your audience’s concerns and give them an alternative way to
think about the issue. (Note: Acknowledging fears or concerns does not equal agreement!)
e After acknowledging concerns about costs, reframe the problem as corporate greed and a
profit-driven health care system hurting everyone, including immigrants.

Example Message for Acknowledging Complexity

“We’re all concerned about the rising cost of health care, including immigrants who live and work in our
community. When the big companies that run our health care system prioritize profits over our care, we
all pay the price.”

#3: Calm Concerns
e Use change-of-heart stories to model for audiences how others have managed and moved past their
conflict.
e Use a strategically neutral tone. Provide basic information and key facts — things that may seem
obvious to us but aren’t to our audience, such as how immigrants contribute — using a tone that
comes across as non-judgmental and non-partisan.

Example Sentence Starters for Modeling a Change-of-Heart to Calm Concerns
“When I reflect on it...”

“I really had to think about it, and ultimately...”

“When | put myself in their shoes...”




Example Sentence Starters for Modeling a Change-of-Heart to Calm Concerns (continued)
“I thought about the example | wanted to set...”

“If | was honest with myself...”

“I was surprised to learn...”

#4: Nurture Compassion

Tap into people’s caring instincts.

Make it local. Show how immigrants are part of the same community, workplace, schools, and daily
life as your audience.

Use language that emphasizes shared experiences and collective well-being, reinforcing that
immigrants are part of our communities and our in-group.

Example Message for Nurturing Compassion

"My coworker David is always the first to step in when someone needs help. When he told me he
couldn’t see a doctor last year because he’s undocumented, it hit me — someone who gives so much
to our community should be able to get help too."

#5: Activate Hope

Describe what we’re for, rather than what we’re against. Paint a picture of a better future where more
people — including immigrants — have access to better health care, and how we achieve that.
Connect the dots between the problem — as your audience defines it — and your proposed solution,
and include concrete examples of progress and change.

Highlight people’s agency to create positive change by citing concrete and relatable examples, such
as previous efforts to expand health care. Then, provide opportunities for action.

Example Message for Activating Hope

“In Maine, we've already expanded Medicaid — because we care about making sure Mainers have
access to health care. We've also made sure that children who are undocumented have access to
health care.”




